
W E ’ L L  M E E T  Y O U  A T  T H E  C U R B              

Roll carts and Bins
PRIDE-SUPPLIED CONTAINERS: You will soon receive your 

lidded garbage roll cart, and up to two red bins (tubs). 
Those in participating areas will also receive recycling 
and yard debris roll carts. 

CONTAINER IDENTIFICATION: All containers are property  
of Pride Disposal and each (except red bins) has a 
serial number registered to your account. You are 
responsible for their use and return. 

PLACE CONTAINERS CURBSIDE BY 6AM: If your garbage, yard 
debris, and recycling containers aren’t at curbside by 
6:00 am of your pick-up day, your driver may pass you by. 

MISSED PICK-UPS: If for any reason your cart is not emptied by 
the end of your scheduled day, please notify our office. 

WHERE TO PLACE YOUR CARTS: 
The automated arms on our trucks require certain 
placement: 

 
on each side and at least 18 feet of overhead 
clearance

 
for pick-up 

 
top of lid) 

Be sure parked vehicles, mailboxes, basketball hoops, 
trees, etc., aren’t too near your carts.

KEEPING YOUR CONTAINERS CLEAN: A clean cart empties 
easier and smells better. Please wash them out 
several times a year. Upon request, once a year at no 
charge, we’ll exchange your cart for a clean one.

Curbside Pick-Up Schedules
 Different neighborhoods have different pick-up 

schedules (and colors) for recycling, yard debris, and 
glass/motor oil. Please post and refer to the enclosed 
calendar(s) for your schedule. Visit our website, or call 
Pride for replacement schedules.

FRONT DESK:

OFFICE HOURS:  
 

 

MAILING ADDRESS: 
 

FAX:

EMAIL: info@PrideDisposal.com

WEB: www.PrideDisposal.com  

Thank you for your business!

Welcome!

And thank you for partnering with Pride 

 

neighborhoods safe, clean, and friendly. 

As a local, family-owned hauling and  

disposal company, we are deeply  

committed to our community because we 

and businesses can greatly reduce waste, 

increase recycling 

— and take great 

pride in doing it. 

5 FEET 5 FEET

R E S I D E N T I A L

Getting Started 
with Pride
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Garbage Service
ROLL CART SIZES: 

FALSE-BOTTOM INSERT: Your garbage cart may have an insert 
(false bottom) to reduce its capacity to your service 
level. The insert must stay in the cart. If it is removed, 
your account will be charged an extra fee. If you need 
more garbage capacity, please let us know.* 

BAG YOUR GARBAGE and place in your garbage cart. Bagging 
helps keep garbage from blowing around during the 
transfer process, and helps prevent odor. You and your 

EXTRA GARBAGE & FEES: 
extra garbage you put out and our drivers pick up. 

and 60 lbs. in weight. If you have items too big to fit in 
your containers (furniture, appliances, etc.), we can 
pick them up for a reasonable fee (ask for “Bulky Item” 
service).

Co-Mingle Recycling Service
 The more we recycle, the less garbage we put into 

craft – and we’re always ready to help. Please refer to 

Pride” brochure and 
visit our website for 
complete information 
on what to and how  
to recycle.

ROLL CARTS, BINS, 

AND SIZES: Those in 
participating areas 
will receive a lidded 
recycling roll cart and 
up to two red bins 
(tubs). If you find  
that your recycling 
container is too  

call for additional 
containers at no  
extra charge.

H O W  Y O U R  B A S I C  S E R V I C E  W O R K S

CONTAINER USAGE:

 
for glass only. 

recycling, use one bin for co-mingled recycling, one  
for glass only.

plastic container (milk jugs work great) and put it 
beside your bin.

Yard Debris Service
Yard debris service is available, please contact our office.  

ACCEPTABLE ITEMS INCLUDE: leaves, weeds, grass clippings, 
and small prunings no greater than 4” in diameter,  

EXTRA YARD DEBRIS: If you anticipate having large quantities 
of yard debris, additional Pride roll carts are available 
(there is a one-year commitment). You may also use 
heavy-duty paper bags (from your yard & garden store) 
or personal cans, no heavier than 60 lbs. when full, and 

extra yard debris pick-up beyond your service level.

DO NOT USE PLASTIC BAGS. Plastic does not compost. If yard 
debris is placed in plastic bags, it may be picked up 
and charged as garbage.

Special Alerts
CONTAMINATION: 

picked up if the driver can see they are contaminated 
with unacceptable material. If the driver notes  
contamination only after emptying your cart, you  
may be charged a contamination fee.* 

SAFETY FIRST! 

materials offer extreme safety concerns for our drivers, 
sorters, and the environment.

HAZARDOUS WASTE DISPOSAL: 

Changes to Your Scheduled Service
STARTING, CHANGING, OR CANCELING YOUR SERVICE: 

any changes in service. 

BAD WEATHER CONDITIONS: 

local school bus routes are cancelled or delayed, Pride’s 

following day. If we still can’t, we will pick up twice your 
normal service level on your next regular pick-up, at no 
extra cost. 

HOLIDAY SCHEDULES: 

except Thanksgiving, 

weeks, service will be one day later from the holiday 
through the end of the week. 

 
Independence Day, Labor Day, Thanksgiving,  

VACATIONS & TEMPORARY STOPS: If you want to put a 
temporary hold on service for any reason, please 

account could be issued a credit up to 4 times per year. 

ON-CALL SERVICE: 
must notify our office by noon of the workday prior to 
your scheduled service day.

Beyond the Basics
 

reasonably priced. 
any of these special services:

Bulky Item Pick-Up 

3-Yard Temporary Containers – keep it up to a week, 
call us for details

Drop Boxes
projects

On-Call Pick-Up – only when you need us

 PRIDE RECYCLING COMPANY ALSO OFFERS:

Document Destruction service – schedule our shred 
truck to come to your home or business

Pride Recycling Depot – you can bring additional 

location, including documents to shred

Special Saturday Recycling Events (we’ll tell you when 
& where they are)

Frequently Asked Questions
Q. What happens if one of my carts gets stolen or broken?
 A. 

Q. What if I have an item that’s too big for my container? 
A. 
couches, appliances, etc.) at your house for a very 

containers for special projects, such as cleaning out 
your garage or a roof tear-off.

Q. What items will you take at your Recycling Depot  
in Sherwood? 
A. 

computers, televisions, wood, metal , batteries, 
electronics, appliances, fluorescent lights, film plastic 
(plastic bags, bubble and shrinkwrap), and much 

watch your billings, newsletter, and our website for 
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